Authorities cleaned up the environment in the "Sanitary Era" and then developed first-class facilities for personal health through their maternity and child welfare and school health services. After providing infectious disease hospitals and sanatoria they were on the way to building up a sound general hospital service and there was a chance for the real integration of prevention, treatment and after-care. Indeed, the 1930's during which much of this progress was made has often been referred to as "the Augustan age of public health". Then, in a short Act of Parliament containing no more than eighty sections, the carefully bonded cords of integration and coordination were cut asunder. The difficulties, indeed the folly, of splitting the healtjj service into the three divisions of hospitals, general practice and public health, are wei1 known to us all. Looking back over the past eight years it is astonishing that develop' ments have proceeded so smoothly and the degree of co-ordination achieved, despite the administrative boundary lines speaks highly for the goodwill and co-operation on the part of all the workers in the different branches. It clamation of problem families. Their characteristics are well-known to you?th^ squalor of the home, the instability of marriage and family relationships, the repeate running into debt, child neglect, alcoholism, and the discord with their nei ghboUf5 and the community in which they live.
They have been thrown into relief whenever they have been rehoused from slu^ quarters on the new housing estates where they fall short of prevailing social standard5.
Undoubtedly each problem family presents a unique family problem which has to be tackled as such. But they have certain characteristics in common?mental subnormality coupled with instability of character of one or both parents. Many appear to be ineducable by any present-day methods. They are a problem to the many statutory and voluntary workers from whom they receive help. General medical practitioners, hospital specialists and public health doctors and nurses know how difficult it is to get the parents to co-operate in treatment of either themselves or their children.
Until comparatively recently it was common practice to prosecute the parents for child neglect (the penalty for which was usually a prison sentence) and to take the children into official care. Now, however, public opinion is no longer so hostile and there seems to be a genuine desire to help them back to normal life. Partly from economic necessity (i.e. to reduce the expense of looking after children in children's homes) and partly from the powerful influence of Bowlby's report on "Maternal Care and Mental Health" there is now a widespread acceptance of the view that whenever possible the family should be kept together as a unit.
In the first place, some attempt is being made to reduce the number of visitors to their homes; this helps to cut out the often fragmentary and sometimes conflicting advice which was given previously. Co-ordination 
